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Installing A³ Platform 
 

1. After you have downloaded the A³ platform zipped folder from our webpage, right click on it and select 

Extract All… from the pop-up menu. 

 
2. Execute %EXTRACTED_FOLDER%\a3-platform\scripts\startup.bat. 

 
3. After the A³ Platform App Server dialog box pops out, open the Web browser and visit 

http://127.0.0.1:8080/a3-platform. 

 
4. Select your database setting from the Database drop-down menu, and then enter hostname, database name, 

user name and password respectively. 

 

http://127.0.0.1:8080/a3-platform
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5. Enter the directory of files folder, the directory of temp folder and the directory of log files folder 

respectively under System Setting section. 

 
6. You have to get a license key and then copy and paste the key in the License Key text field.  

 
For evaluation, check your email account after you have downloaded the installer as the evaluation key will 

be sent to your email account directly; for our customer, login your customer account at: https://cs.visual-

paradigm.com/.  

 
7. Enter admin login, admin password and confirm password. 

 
8. Finally, click Install button on the bottom left of the window.  

9. After that, you are required to wait for a while. Be patient and do not try to refresh or close this page until 

the process has completed. 

10. In Manage User page, click Add User button to add a new user.  

 

https://cs.visual-paradigm.com/
https://cs.visual-paradigm.com/
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11. Enter full name, login name, new password and re-type password for the new user, and then click Save 

button to confirm the detail.  

 
12. More new users can be added by following the previous step. Finish adding all users, click Next button to 

proceed. 

 
13. In Manage Project page, click New Project button to create a new project.  

 
14. Enter the name and a brief description for the new project.  
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15. Select the project manager for a new project from the Project Manager drop-down menu.  

 
16. Select a specified project role in Project Role column and press PLUS button to select a member. When 

the Add Members dialog box pops out, check a member’s name for the specified role and click OK to 

confirm.  
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17. Click Save button to confirm all information you have edited. More project roles can be added by 

following the previous step. Click Finish to proceed.  

 
18. The login page of A³ Platform will pop out subsequently. Enter username and password. Finally, click 

Login button to enter the A³ Platform homepage. 
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